
 
INTERVENTION CONTACTS  

FOR BUSINESSES 
 

EMERGENCIES ………………………………………………………………………………………………. 911 
(Crimes in progress for urgent concerns for Police, Fire and Ambulance) 

NON-EMERGENCY……………………………………………………..  #377 or 780.423.4567 
(Suspicious persons, stolen vehicles, theft over $5,000) 
 

MAKE A COMPLAINT OR REQUEST ASSISTANCE 
• Emotionally Distressed/Crisis Diversion Team ………………………….………………… 211 

(Assesses physical, emotional and social support, Mobile Assistance Van) 

• HELP TEAM (Human-centered Engagement and Liaison Partnership unit) ..… 211 
(Works to off-ramp vulnerable people to independence and sustained positive outcomes) 

• Intoxicated in Public ………………………………………………………………………………….. 211 

• Vandalism/Mischief ……………………………………………………………….. 780.423.4567 

• Safe Needle Disposal……..…311/ Private property - Hiregood 780.426.0500 

GENERAL INFORMATION LINE …………………………………………………….……….… 211 
(Connects people to a full range of non-emergency social, health and services in the community) 

NON-EMERGENCY REPORTING 

Littering / Graffiti / Parking / Animal Control and Garbage Concerns   …………………. 311 
** You can download the 311 App on your phone to report the above** 

Kingsway District Association Office ……………………………….. 780-454-9716 
In partnership: 

 

                                            

**The KDA encourages all businesses to ensure proper safety training for all staff who will report issues 

 


